Cost-of-living support

Find out what help and support is available to you and your family as the cost-of-living crisis
continues to bite.

Check you’ve received all the government’s cost of living payments

The government’s cost of living payment is available for those receiving certain benefits
or tax credits. You don'’t need to apply for these — if you’re eligible the money should go
straight into your account.

If you think you’re due a payment, but haven’t received one — report a missing payment
to the government here.

Be aware of scams! If you receive any emails, texts or phone calls asking you to fill in
an application form or asking for your bank details to receive a cost of living payment, do
not talk to them or send a reply. Get more information on cost of living scams on the
Money Saving Expert's website

Further information
» Contact StepChange, if you're struggling with debt
» Contact Shelter if you're having issues related to housing
» Get free household goods on Freecycle
? Contact the Salvation Army for emergency assistance

> See if you're eligible for grants from Turn2us

2 Single parents can get support from Gingerbread


https://www.gov.uk/guidance/cost-of-living-payment
https://www.gov.uk/guidance/cost-of-living-payment#other-help
https://www.moneysavingexpert.com/news/2022/07/dwp-cost-of-living-scam-texts-warning/
https://www.stepchange.org/
https://www.shelter.org.uk/
https://www.freecycle.org/
https://www.salvationarmy.org.uk/budget-and-debt-advice/emergency-assistance
https://grants-search.turn2us.org.uk/
https://www.gingerbread.org.uk/information/

